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_ Board of Directors
Executive Summary
Ted Cobb, Board Chairpgrson
Jim Swanson, Vice Chairpersor
Sac_rame-HebpSHbﬂS|ng_(.SSHH). w a BruceLofgren,Treasurero a
dedicated to the eliminati on t hr
of programs that use the " hou|lKarenEdwards, Secretaryi
approach t hat centers.o.n provAnneBrOWn eop
guickly and then providing se . O
include shelters, temporary h|lRonJavor t s
and -t em shared housing. Our . ams
) Yoe 2 Dana Mitchell
find housing, and help peopl e fome
assistance with tenant/ | andl oflTim Stoecklein
SSHH has grown from t wo empIoReginaVasqueZ ul
2000 to 50 employees and 100 ng
2015. As SSHH has grown, it h fic
www. sacsel fhelp-.
The permanent supportive hous PO BOX 18848%i d
supportive services for only Sac, CA 958Jpger
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A Letter from the Executive Director
You probably know somedmnse whed phandg ttohree f ami |l
call us for help | ast yyearl.drWen.received 1,|]000
calls a month from peopl e facin .
I n 2015.t rough ou.r | AiREe
homel essness. The ren aHI IhI S|33r§\}% %%eret |% |
tight and there are Iong Wa tnli_gt_s)fo\r’\'e erp
. . 2 811 famréres resoll ve
Ssubsidized, affordabl e housrng., acrament
: main_ housed é
Se-Hel p Housi ng, nc. s%eppl_ up our £ Ul
efforts in 2015 1in respoanmselteoS tshuecscee,sseaulityi er
per manent hous g .
T The Downtown Sacramento Partnership
. Al _l o f hese ,efforts |wer
honored our paSS|on,_ as eII t he _
. . . . creasrng hunhan suf fler i
i mpact of our initiath els, t h their i
JVance Stewart Awardp.eolo_e ' our communi '€
housing and i nto home|ll es
T Li kewi se, t he Rent albeHoiuesviengt hat having a] st
Association of Sacr ahnmoemmet oi sVatlhleeyst arting |pl a
recogni zed our eff orltisvewi tchomet st oget her ajnd
Community Partner ofr etshpeo nYseiabri |Awayr doof t hel wh
o t hat devdelop solutlotns t o |t he
q ur program a. proyvi, ehSonpoerremdanbey the trust
supportive housing recelved. t he hlgh
_ . placed i n us 't provrde
mar ks in the region, s 510 (M8 e e granted
additional funds by the feder'al
Depart ment of Housin an
Devel opment (HUD) . T «\XJZVV\ed us to
house an additional _ ) who are
di sabl ed, vul nerabl e, and homel ess. We _
John oIey, Executivel Di
have been told that SWe wi |7l tdeCSeell-llf a new
grant twice as largeacranberléle p bOUS'n%u
tot al to 154 homeless and Adiecahl od
individual s who we wil/l |
house using Ahousing fir:
supportive services.
T We shelter 95 people at
scatssented houses while we
| ocate per manent housing.
a newly opened home i n
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and hel ped her overco
i fe. She secured a
became active in the
|l 6m delighted to shar
moved into permanent,
she has maintained he
strong support group
children and 14 grand
she is "humbly gratef
Sacr ame fHted pSeHlofusi ng.
Susan's exampl e, Il i ke
shows wus the i mportan
What ever financial,, S
or substance abuse pr
ual report i s a 0 ’pogrttutnllr}%/ tfhoerm hn0
zation to set f0 trﬁ thnsen IOmrboebrlemshosw
. i ncreasks!| by e "htaenrc.n
rformed in the revious ye I t hi
1 be i mpressed UCCtshs'performance
2015 of-H8hpr amgeltwi MSel geopl e | i ke S
g . With the addnd iwmy ofo mearey sgedfl,
and resources ipr 2@Prlédms .we Lhaok at t h
ed performance ode emxd v tdfnfge dtriovgd BAYNs S
panded on more HoOWYIrmgnss g irmds etvieg mo
recogni ze what those
cr aideh fpo HSeJIsﬁngpedopes nloltke Susan.
e i tself sol el ywd ya mes mblew sy s |Indekidn g
han anything eltse,wovek megiatslturcu roud | i e
mance by the-|ipesr dveo fh appier ead tf ®rcd ean
ople we have hedpmmdi.tt dédd drikwei diond e
out Susan. and staff.
came to us sever ‘ )]0 She had
heal th i ssues, 4%?&% 1s the drug
I probl ems that OJ wi t h those
We found a plac Cf Bsoaan t]avre
SacramerHtedupSeHofu n g

A Letter from the Board Chairperson
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Housing Services

Housing Counseling

I ndi vidual s and f ami
ri sk of becoming home
expertise in the hous

SSHH staff serve peop
Sacramento County and
Hei ght s El k Grove, a

al so coll aborate with
Training Agency, the
and Birth and Beyond
situation, (2) educat
process, (3) provide
provi de r esfcerrereanl esd thoo uf%
opportunities. Il n32D95
peopl e fi

or
Wi

ey
t a
WOor
mi
ppl
) a

nd stable hou Paferhal] Bradlélyaﬂinrez%e%igr nouanghcburslseloFr). rog

She advocates on behalf of those at risk of losing their

homes.

Sacsel fhel p. org Database

SSHH has an extensive database which incl
senior housing, shared rentals, room and
transitional housi ng. The database is of
www. sacsel fhelp.org. It is used by f ami
wor kers and di scharge planners assisting
regularly, and includes information that
evictions, criminal records, credit prob

udes
boar
fere
i es
t hei
i s
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Housing Services, continued

Citrus Heights

SSHH staff work
along the creek
people in Citru
them over come t
them from obt ai

5 O n vw

Vet eran Affair
Housing

SSHH staff prov

d e

[
counseling and referral services for
veterans in crisis. SSHibusedCauhsklor, gtave Thamasr with awdmeldss
Vet erans Affairs Northern Cali fvetetami a Heal t hc a
System, and since 2010, assessed veteranso n
provided a |ist of housing options, and then
We housed 66 veterans in 2015 and a tot al of

Sacramento Empl oyment and Training Ager

SSHH recognizes that housing instability can
Since 2014, SSHH has provided housing counse
empl oyment and trainiagcoaerevif@aand I-i eBhibe cloanep s
sufficient through training and empl oyment.
2015, hel ping t hteemr ma cshuicecvees st.hei r | ong




Renters Helpline

91889877

Tenants in a housing crisis or dispute need a
rights and obligations as renters. SSHH provi
education and dispute resolution. This helps

The hel pline is available to residents in th
cities of Sacramento, Citrus Heights, EI Kk Gro
hel pline responded to over 4,200 calls, helpi
assisting 676 families to relocate to other a

Pictured above are Keoki Uehara and Olga Tulaydan




Renters Helplined A Story to Tweet Smile Stories

Jackie (whose nafmel wes dhva
anxious, and she was not
property manager where s
too many birds | iving in

Feeling | onely and d
Hel pline. She heard
hope that someone at
Jackie shared that s
are her companion an
support. I n fact, th
their gentle twitter
to get out of bed ea

QS5 —So o

=
a
o
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Jackie sai d, | 61 |
the street with them. o

We determined that she was discriminated ag
i mmedi ately sent her the form to request re
reached out to the manager and explained th
fair Housing Laws and her right to have the
the rental rul es. The manager insisted she
he would evict her.

Q
S 0

We partner with Project Sentinel, and we ref
management, while our staff continued to wor
t hat she was in a protected cl ass.

Eventually, Jackieds case was resolved. She
her cur dentovhadmer g elealre dmpelface and compani ons'
manager now understands his rights and oblig
same thing will not happen to another tenant
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Fair Housing: Sacramento Area Cases

I n 2015, at the rélegepstHoafsi 8@gcr amentt@ai $elhfousi ng
opened and investigated 44 cases of the 116 tha
of them related to discrimination on the basis
vul nerable residents and people who often suffe

Type of Di scri minati on

FamilyStatus,2 Source of
Gender, 1 | Income, 1

Arbituary, 1

Age, 1

Sexual
Orientation, 6

Di scrimination Scenari os

T City of Sacrament-day NMahager whseeauessaddft br ol

intervention, the caregiver was approved and t
T Unincorporated County: Termination notice was:¢
violence, afer Project Sentinel i ntervened ani¢
T Unincorporated Count y: When a resident reque:
AYou dirty Mexicans caused the problems. You I

statement was taken.

T Rancho Cordova: Resident requested reasonabl ¢
rent al unit due to his mobility disability.
Sentinel contacted the manager.

T Unincorporated County: A resident had been cl
continual | ate payments for rent. This was a

time frame for paying the rent wasse raudrjiutsyt ecdh et c
Late fees were refunded to resident.
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Interim Housing

Our clients in Interim Housing come directly

meeting with us. They often are in poor heal
houses are places where they can heal, and be
l i ves.

At Sacr aiehtpo HS@lsfi ng, we rpm dhwiudsee s1, 7 | solccartted i 1
Rosevill e, Sacramento, EIl k Grove, and Stockto
shelter, case management, and housing | ocatio
went on to some type of permanent housing.

We coll aborate with other dedicated organi zat
i nclude:

Wel | Space Health
Vol unteers of Ameri ca
Vet erans Resource Center
The Cat hedr al of the Bl essed Sacr a
EIl k Grove HART
Dignity Heal th
Sacramento Steps Forward

Together we have helped to break the cycle of
women and children we serve.

12



Cathedral House

An exciting example of interim housing is Cat
staff at the Cathedral of the Blessed Sacr ame
program can stay up to 90 days. OQur staff de
focusing on housing, employment, and medi cal
I n 20165hréeoerpgopl e stayed at Cat hedr al House
percent had significant mental health iIssues,
percent of them moved into stable housing fro
and this is her story:
After | iving in my car for 4 mont/l
temporary transitional housing thr
Bl essed Sacrament. The transiti ons:a
was told there was an opening in t
partnership wi-denl Saldo wasmemg.o Sel f
I was grateful to be given the gif
House for 90 days. I was finishing
Program and my next goal was to ol
relief knowing | had a safe place
prepare for job interviews and al s
; o per manent housing.
I n my time at Cathedr al Hous e, I

Empower ment along with completing

Program, o#dtianenedccapftulolni st j ob
empl oyed at, and |l astly found h
honored to be asked to be -a Boa
Hel p Housing, and be able to gi
Finally, to end my story, 10 mo
and |iving with roommates, Il  mo
grateful to SSHH for giving me
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